4Licensing ThinManager

4.1 ThinManager Licensing

ThinManager 5.0 introduced changes in licensing.

Master Licenses — Each ThinManager Server or synchronized pair of ThinManager Servers use a single
Master License to contain the product licenses. Product license codes of individual license components
are added to the master license. When the master license is activated the product licenses are included
in the activation and a single master license file is downloaded, containing the functionality of the member
component licenses.

The master license can be for a single ThinManager Server or for a Mirrored Redundant pair of
ThinManager Servers, or a fully redundant pair of ThinManager Servers, depending on the component
licenses. See Redundant ThinManager Servers for details on Stand Alone, Mirrored, and Fully
Redundant systems.

4.1.1 Standard Licensing

Product Licenses — Product licenses are the licenses that are added to the Master License to provide
the needed functions. The Product Licenses are:

e Terminal Connection License — This is the main product license that allows a terminal to
receive its configuration. It is needed by every terminal.

e MultiMonitor — This product license, with a Terminal Connection License, allows a
specialized thin client to use up to five monitors on a single thin client. See MultiMonitor for
details.

e WIinTMC - This product license, with a Terminal Connection License, allows ThinManager to
manage the RDP connection and terminal services experience of a PC. See WinTMC Fat
Clients for details.

e TermSecure — This product license enables additional security features for users. It can be
used to grant them special access to hidden applications or allows access to a user’s
application from any terminal in the system. See TermSecure for details.

TermSecure licensing is per-user licensing. Each instance of ThinManager will install with
licensing for five users of TermSecure included. Additional TermSecure product codes can be
purchased to increase the number of TermSecure users beyond the initial five users.

Components included in the ThinManager Terminal Connection Licenses include:
e MultiSession
e SmartSession

e Instant Failover
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¢ Redundant Ethernet

e Share Keyboard and Mouse

4.1.2 XLi Licensing

XLi Licenses are added to a master license the same way as standard licenses. XLi licenses include all
features from the standard licenses plus MultiMonitor, WinTMC, Term Secure, and PXE Boot.

4.1.3 Master License Advantages

The use of a Master License means that there is one license for the ThinManager Server. You only need
to activate and transfer one master license if you need to decommission an old ThinManager Server and
build a new one.

New license components get added to the master license and the master license is re-activated and re-
applied to the ThinManager Server.

4.2 License Activation

4.2.1.1 Installation

Install ThinManager on a computer or on two computers if you have redundant or mirrored Terminal
Connection product licenses.

See Installation of ThinManager and Redundant ThinManager Servers for details.

4.2.1.2 Synchronization
Synchronize the ThinManager Servers if you are using redundancy or mirrored redundancy.
See Automatic Synchronization for details.

4.2.1.3 Online Activation

Go to www.thinmanager.com and follow the links to the License Activation to activate the license.
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¥4 ThinManager 4 License Ho \

« C' | 3 nttps;//secure.randombytes.com/ IM4_License/ Dy A

ThinManager Licensing

Not legged in ThinManager License Activation
Login We comel ¥You may activate your ThinManzger licences fram this site by legging in with your
New User ThinManager username & password thatwas emailed to you from

licenses@hinmanager.com.

This system can be used to activale licenses for ThinManager version 4.C and newer. Fo~ help
creating and activaing master licenses, refer to our license support at

nttpd e thinmanaaer.com/technotes! If you are running an older version of thinmanaaer,
please visil hitps:/isecure randombytes.com/TM_Licensel to activate your licenzses

NOTE: Software must be register=d to the END USER. If you are an integrator or distributor,
entzr the company name and location where this licensz is being activated.

If you do nat have auser name & password click on Mew User to create an account.

If ycu have “orgotten your user name or password click hes to receive a Fasscode via e-mail.

License Activation Site

Login with an existing account or use the New User link to create a new account.

4.2.1.4 New Account

An account can be created on the license site by selecting the New User link.

[ P ——]

Fad Mew User Registration \

- C | & hitps://secure.randombytes.com/TM4_License/Newlser D A

ThinManager Licensing

Not legged in Create a new User Account

Login Please enter your email address.
New User

New User Entry

Enter your e-mail address to start the creation process.
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| Fad New User Registration

& C | 8 htips//secure.randombytes.com;/TM4_License/NewUser Qv A ‘

ThinManager Licensing

Not logged in New User Information Form

Login
MNew User Please take a moment to complete the registraticn form below. After your submic the completed form, you'll
automatically be emailed your user name aong with an assigned password from licenses@ihinmanaoer com.

Please enter User Information

User Name user@thinmanager.com

m

First Name | Thir ' =
Last Name Man

Company lACF‘

Title Director |
Addrecs 1 .‘11'25 Windward Ccncoursa

Address 2

a1 L A 1

New User Information Entry

Enter the required information and select the Submit button.

A password will be sent to the e-mail address that allows access to the site.
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4.2.1.5 Login to Site
Select the Login link to enter the site.

| ¥ad Thinmanager License Logir

&~ Ca https://securerandombytes.com/ T4 _| ir

ThinManager Licensing

Not logged in ThinManager License Activation Login
Login
New User Enter your ThinManager user name & password that was emailed to you

from licenses@thinmanager.com,. Once you log in, you may download
your ACP dctivation | icense fila.

Usen
Name |
Email
Address

user@thinmanagzar.com

Password |sssess

Login

Lo you nzed help logging in?
|3 3 T

| forgot my Lsername or password.

Login

Enter the e-mail address used in the creation of the account. Enter the password that was sent to that
account to login to the site. Select the Login button.

[ o o [
| ¥ad main \
« C' | & hitps://securerandombytes.com/TM4_License/main O A

ThinManager Licensing

Logged In: Thank you for logging in.
user@thinmanager.com Yo may rreate a Mastar | imense by dicking on Create Maste-|icanze Yo may activate your ThinManager license by “lickirg
Logout on Activate Master License.
User For help ceating and activeting master licenses, refer to our | cense support al hitpiivew.thinmanager.comitechnotes! or
refer to the Instzllation Guide thalwas ncluded with the CD

Manage Account ) _ . _ ) _

Create Master License Youmay elso change your account information by clicking on Manage Account. And you may view a history of your account
Add Product License activity by clicking on History

Activate Master License
Manage Master Licenses
History

Support
Tech Support
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License Site Main Screen
The ThinManager Licensing site has a sidebar with 6 functions:
e Logout — This will log you out of the site and end your session.

e Manage Account — This allows you to change the details of the account, like address and
phone number. It also has a link that allows you to change the password to one of your
choosing.

e Create Master License — This creates the Master License that acts as a shell or container to
hold the individual license product codes.

e Manage Master License — This allows you to add the product license codes of the individual
license components to the master license.

e Activate Master License — This allows the master license to be activated and downloaded
for installation.

e History — This shows the history of actions taken by the user.

4.2.1.6 Creating a Master License

Select the Create Master License link to initiate the creation of a master license.

Ve Creatz o master license for

&« C' | & hitpsi//securersndombytes.com/TMA_License/Masterlicense/Createlicense @ A

ThinManager Licensing

Logged In: [View Licenses] [Creale
user@thinmanager.com

lew] [Activate]

Create New Master License
Logout
ThinManager System Description

User
R Site Descripfion (shown in title bar)
Create Master licanse
Add Product License Company Name ACP
Activate Master License
Manage Master Licenses

e Company Address 1725 Windwa'd Cocourse
| Support City Alpharetta
Tech Support State GA
ZipiPostal Code 30005
Country linted States
'@ None
License Redundancy () Full Redundancy
") murrored Hedundancy

Create Master License

Enter a description of the license for your usage in the Server Name/Server Description field.

Select the redundancy level that matches the redundancy level of your Terminal Connection product
license and select the Submit button.
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| P Creatz a master licenseforr

« C | G https;//securerandombytes.com/TM4_License/MasterLicense/Createlicense O A

ThinManager Licensing

Logged In: [View Licenses] [Creats New] [Activate]
user@thinmanager.com
Logout License Number 72C7-CD2F-B19B-ASEF
Server Description Produaction Servers
User ThinManager Site Description

Manage Account Company ALH

Create Master License = -
i Prodict Picense AF!dress 1725 Windwzrd Concourse
Activate Master License City Alpharetta
M?nage Master Licenses Stato oA
Hnlony: ZipiPostal Code 30008
Country United Stales

Support

PP Redundancy nane
Tech Support Has Support No

Master License Information.

The site will create a master license and display the information for you. It is useful to print this page for
your records.

4.2.1.7 Manage Master Licenses

Use the Manage Master License link to add product licenses to the Master License.

| ¥ View Master Licenses

€« C' | & hitps.//securerandombytes.com/TM4 _License/MasterLicense/MasterLicense/View DA

ThinVianager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]

user@thinmanager.com i i
View Master Licenses
Logoul

Master License Number Description Creation Date

User

Activate License || Reactivate License || Add Product License | Edit License || 72C7-CD2F-319B-ASEF ([ Production Severs | 042212012

Manage Account

Create Master License
Add Product License
Activate Master License
Manage Master Licenses
History

Support
Tech Support

View Master License

Selecting the Manage Master License link will display the master licenses.

e Download File — This link will download the master license file once the product codes of the
component licenses are added. The Master License needs to be activated before
downloading. If this link is selected before activation it will prompt for activation.

See Download the Master License for details.
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e Add Product License — This link will allow a product code of a license to be added to the
master license.

See Add Product License for details.
e Edit License — This link allows the descriptions of the master license to be edited.

e Master License Number — This link displays the master license details.

4.2.1.8 Add Product License

The Master License needs the product license codes of the component licenses to be added to the
master license. This is done by selecting the Add Product License link of the Manage Master License
page.

=Bl ﬂ
[ ¥ index_html X
€« C | & nttpsy//securerandombytes.com,/TM4_License/MasterLicense/ModifyLicense/addProductCode?masterlicense=72C7 D A

ThinManager Licensing

Legged In: [View Licenses] [Create New] [Activate]
user@thinmanagar.com . . : .
; Add Product License to Master License '72C7-CD2F-B19B-A5EF
_ogout
The License Number was provided with the ThinManager software. l should be on the insice, leftofthe CD case. Fitis
User missing, please contact your distributor. This numbser must be ypedin exactly as shown, with no spaces before orafter
it.

Manage Account

Create Master License
Add Product License
Activate Master License

Manage Master Licenses License Number
History

suppert

Tech Support

Add Product Code Window

Enter the product license code (license number) of the component license to the License Number field
and select the Submit button.

[=/@] = ]

| Fad Results

€« C | & hitps,//securerandombytes.com/TM4_License/MasterLicense/ModifyLicense/AddProductCode/Results?license=293 3D0FD-4DD0AALB&masterlicense=72C7-(@ ¥8 N l

ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]
user@thinmanager.com
Logout Product License 2933D0FD-4DD0AA1B added to Master License 72C7-CD2F-B19B-A5EF
Click bther product license
User

Manage Account

Create Master License
Add Product License
Activate Master License
Manage Master Licenses
History

support |
i
Tech Support

Add Product Code Result Window
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When a product code of a license is successfully added to the master license the web site will show a
confirmation message.

Enter as many product codes as you have licenses to add to the master license.

The master license will need activation and downloading after each group of product licenses are added.

4.2.1.9 Redundant Master License with Non-Redundant Product Licenses

If you have non-redundant Terminal Connection Licenses you can add them to a mirrored or fully
redundant master license. When you add the product license it will ask which ThinManager Server you
want to apply the license to. Apply half to the Primary and half to the Secondary.

[o[=] s |
| ¥4 index_html
<« C' | & hitps://securerandombytes.com/TM4 License/MasterLicense/ModifyLicense/AddProductCode?masterlicense=72C7-CD2F 9% A |

ThinManager Licensing

Logged In: LView Licenses] |Lreate new| [Activate]
user@thinmanager.com
Select the target server for this product license
Logout
This master license is redurdant or mirrored, andthe product license is not. You must oick the server on which the
User product licenze will be installed

Manage Account
Create Master License
Add Product License

Activate Master License Master License Numbar 72C7-CD2F-B19B-A5SEF
Manage Master Licenses .
History License Number 2930D0FD-4DD0OAATB
Support Target Servar @ primary - -“'dm

Tech Support

Stand-alone License on a Redundant ThinManager Server

Once the product licenses are assigned to the target server it can be activated and applied.
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-

/ Vi Lizense Details \

€« C' | & hitps//securerandombytes.com/TM4_License/MasterLicense/View/LicenseDetails?number=72C7-CD2F-319B-A5EF S A

ThiniMlanager Licensing

Legged In: [View Licenses] [Create Hew] [Activate]

us-er@lhinmana er.com
9 License Details

Logout

License Number T2C7-CD2F-B193-A5EF

User Server Description Production Servers

Manage Account ) v
Create Master License Site Description
Add Product License
Activate Master License Created 04122/2012
Manage Master Licenses
History

Crcatcd By uscr@thinmanager.com

City/State Alpharettz/GA
LCisabled NO

Support
Tech Support

Activate Limit 1

Support Mene

Cescription Production Servers

Redundancy ful

[Edit] [Delete] [Remove Product License]

Product Licenses.

Product License Type count Redundancy Primary Secondary

2933D0FD-40D0AATB #Li License 25 none valid Invalid

O9E4ASEG-4E45A2BY #Li License 25 none Invalid Valid

Yo
Activations

llser kame Issne Nate Install IN

Stand-alone License on a Redundant ThinManager Server

Stand-alone Product Licenses applied to the Primary will show “Valid” for the Primary and “Invalid” for the
Secondary, and vice versa.
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4.2.1.10 Activate the Master License

The Master License needs activated and downloaded once the product license codes of the component

licenses have been added to the master license. This is done by selecting the Activate Master License
link of the Manage Master License page.

==
| Fad Activate Master License \

&= C | 8 hitps//securerandombytes.com/TM4_License/MasterLicense/ActivateLicense

ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate!
usergthinmanager.com . .
Activate Master License
Logout
Enter a master license number or pick from the list
User

Manage Account NMaster License Number
Create Master License
Activate Master License
Manage Master Licenses T2C7-CD2F-B19B-ASEF || Preduction Servers | 04/22/2012
History

B
Tech Support

Activate Master License Page

Selecting the Activate Master License link will display the Activate Master License page with a list of
all the master licenses that are registered to the person logged in.

Select the master license from the table or enter the master license number into the Master License
Number field and select the Submit button.
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| Fad Activate Master License

Legged In:

user@thinmanager.com

Logout

User

Manage Account

Create Master License
d Product License

e Master License
age Master Licenses
History

Suppart
Tech Support

€« C | & hitps//securerandombytes.com/TM4_License/MasterLicense/ActivareLicense?lic_num=72C7-CD2F-B19B-A5E

[View Licenses] [Create Hew] [Activate!

Activate Master License 72C7-CD2F-B19B-ASEF

Ente-the Installation Id for the Master License Acivation

The Installation ID is the number fom the bottarr ofthe _icensing dialog in ThinManager. Se ect Insfall-=Licenses o display the
Licensing dialog. This number must be typed in exactly as shown

Primary
Installation
D

Secondary
Installation
D

Site
Description

Company
Name

Company
Contact

First Name
Company

LContact
Email

Company
Address
City

Country

ACP
. Last
Thin s Man
user@thinmanager.com
1725 Wincward Concourse
Alpraretta State  GA

Uniced States

Submit

£LipiPostal
Code 30008

Activate Master License Page

Activation requires the entry of the Installation ID of the ThinManager Servers that the master license will

be installed on.

The Installation IDs will need to be added each time the Master License is activated or re-activated.
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P
Licensing

b azter License Mumber |nztall Licensze

Licensze Number | Description Redundancy | Expiration

|hztallaton [d-

[prirnary) |'I 388-4276-0A62-9FB5-3BED-OCO2

|1 388 4276 DARZ SFBE IBED DAEZ

License Deta Inztall Demo Code Skow Old Licenszes [Done

ThinManager Licensing Window with Installation IDs

The Installation IDs are shown on the Licensing window that is launched by selecting Install > Licenses
from the ThinManager menu.

Enter the required installation IDs into the Primary Installation ID field (and the Secondary Installation
ID field if needed) on the Activate Master License page of the License Activation web site.

Select the Submit button to finish the activation.
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42111 Download the Master License

Download the master license by selecting the Manage Master Licenses link from the main menu.

| ¥ View Master Licenses

ThiniVianager Licensing

Logged In: [View Licenses] [Create Hew] [Activate)
user@thinmanager.com
Logout

View Masler Licenses

Master License Number Description Creation Date

User

uct License | Editl cense | 72C7-CD2F-B19B-A5EF || Production Servers ||  04422/2012

Acivate License || Reactivate License || Ad

Manage Account

Create Master License
Add Product License
Activate Master License
Manage Master Licenses
History

Support
Tech Support

€« C' | & htps//securerandombytes.com/TM4_License/MasterLicense/MasterLicense/View D A |

Manage Master Licenses

Select the Download File link for the master license.

¥4 download

€« C| a8 hitps://securerandombytes.com/TM4 _License/MasterLicense/Activatelicense/download?licensefilename=TML

ThinManager Licensing

Legged In:
user@thinmanager.com Click the link below to download the license file.
ESGIE TlLicense 72C7-CD2F-B198-ASEF lic
User Motz: Come web browsers will change the name of the file as tis saved to the disk.

Thefilename mustbe keptthe same as shown above. Otherwise, Thinklanager may not recognize the license file
Manage Account

Create Master License
Add Product License
Activate Master License
Manage Master Licenses
History

Support
Tech Support

Master License Download

Select the link on the page to start the download.
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& Save As

X

e
s | @ « Local Disk () » Downloads » - | 4y | | Search Downloads 2 l
’)

File name: TMLicense_72C7-CD2F-B19B-ASEF

Save as type: ILicense

* Browse Folders

Save ] [ Cancel

4

File Download Window

The download will begin and prompt you to save the file. Do not save it directly into the ThinManager
folder but save it to a folder that is accessible from ThinManager.
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4.3 Adding a Master License to ThinManager

Licenses are added to ThinManager Servers by selecting Install>Licenses from the ThinManager Menu.

r B
Licensing

bl azter License Mumber J |nztall Licenze

Licensze Number Description Redundancy | Expiration

|nztallaton |d

[prirnary) ]'I 388-4276-0A62-9FB5-3BED-OCO2

ze [etai Inztall Demo Code Skow Old Licenszes [Done

Licensing Window — Single ThinManager Server

Single, unsynchronized ThinManager Servers will display the Installation ID for the local ThinManager
Server.
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Licensing
b azter License Mumber |nztall Licensze
License Mumber | Description | Redundancy | Expiration
- |nztallaton [d-
[prirnar] |'I388-42?E-D.&82-9FBE-EBED-DEDE
|'I 282 4276 DAEZ 9FBE JBED DAE2
Inztall Demo Code Skow Old Licenszes [Done

Licensing Window — Single ThinManager Server

Synchronized ThinManager Servers will show the Installation IDs for both redundant ThinManager

Servers. See Automatic Synchronization for details.
Select the Install License button to launch a file browse window.

-

|2
| Recent Places T
3 Recorded TV ‘
= Libraries
3 Documents
J’r Music
[ Pictures

E Videos

¥ad Open l_E_:;_l
@Uv| ) % Local Disk (E:) » Downloads » - |J-?| | Search Downloads 2 |
Organize v New folder g - m .;@.

0 Favorites 1 .6
Bl Desktop |Z] TMLicense 72C7-CD2F-B19B-ASEF
Downloads

File name: TMLicense 72C7-CD2F-B19B-ASEF - |T|"|ir'|Manager License Files V|

| Open

| | Cancel |

File Browser for License Files

Browse to the folder that the master license is saved in. Highlight the master license and select the Open

button to install the license.
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r B
Licensing

b azter License Mumber |nztall Licensze

Licensze Number | Description Redundancy | Expiration
293300FD-40D 0441 B ey Literiog T Neven
09E4A5E 6-4E 454289 Li License hore Never

Inztallaton [d-

[primnary] |'| 388-4276-DAR2-9FES-3BED-OCO2
]‘I IBEAZTE-DABZ-SFBE-IBED-DABZ

License Deta Inztall Demo Code Skow Old Licenszes [Done

Licensing Window with Licenses Installed

The master license will be displayed in the Master License Number field. The product code of each
component license will be displayed in the license window.

4.3.1 Delete License

The Delete License button will delete the Master License.
Delete Licemse | i

Are you sure you want to delete this master license?

fes Ma

Delete License Prompt

Selecting the Delete License button will open a Delete License window. Selecting Yes will delete the
license while selecting No will cancel the deletion and close the window.

4.3.2 License Detalils

The License Details button will open the License Details window with information about the Master
License.
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i I T
Licerse Details

LicenszMurrber 29330 IFD-L0 D084 TR -

Licens= 23 Terminal Zonnectior License r

Licens= 23 %LiLicerse

Licens= 23%/irTMC Conrection License

Licens= 23 TemmSecune Lizense =

Licensz 23 Mutibaontaor License

Inztallid 1388-4276-0AE2-3FBS-3BED-OCO2

Inztalld2

“erzion 5133

FedurdanceType  rone

L 1

ExpirationD ate Mewver i
] 8

Master License Details

The License Details window shows information about the master license, the activator of the license,
and the owner of the license on the Master License, License Activator, and License Owner tabs.

4.3.3 Install Demo Code

The Install Demo Code button will open the Install Demo Code window and allow a user to add a demo
code to give ThinManager temporary functionality.

' N
Install Demo Code I&
Wizt wi thinmananer rnm o receive A demn code o

will need the installation id from Thinkdanager.

Cancel

Enter the demo code from the Thinkd anager. com website

Install Demo Code Window

A Demo Code gives ThinManager temporary functionality, normally for 30 days.

62 e Licensing ThinManager ACP ThinManager 6.0



4.3.4 Show Old Licenses

The Show Old Licenses button will show ThinManager 3.X licenses in a Licenses Not Included in
Master License window.

i~ it

Licenses Mot Included in Master License = 2 |

Licenze Number | D escription |
2l icenses have been included in the master icense

]9

Not Included in Master License Window

The Not Included in Master License window shows licenses installed in previous versions on
ThinManager before the upgrade to ThinManager 5.

4.4 WinTMC Licenses

Each WIinTMC requires a Terminal Connection License and a WinTMC License. The product license code
for the WinTMC is added to the master license like other product license codes as described in License
Activation.

45 TermSecure Licenses

TermSecure is licensed on a Per-User License. Each ThinManager Server installation comes with a 5-
user TermSecure license. This allows you to try and use TermSecure with ThinManager before buying.

Additional user licenses for TermSecure can be purchased and added to the master license as described
in License Activation.
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4.6 Upgrading to ThinManager 5 from Older
ThinManager versions

Start the activation process by going to https://secure.randombytes.com/TM40 License. See Online
Activation for details.

Login to the license site. Create an account as needed. See New Account for details.

Select the Create Master License link to create a new Master License. See Creating a Master License
for details.

Select the Manage Master License link to view the master license. Select the Add Product License link
and add each of your current Product License Numbers to the newly created Master License. See Add
Product License for details.

The ThinManager 3.X Product License Numbers can be found by selecting Install > Licenses > Show
Old Licenses in ThinManager. See Show Old Licenses for details.

Activate the Master License once all the product codes are added. Select the Activate Master License
link to activate the master license. See Activate the Master License for details.

Once the Master License is activated it need to be downloaded and installed in ThinManager. See
Activate the Master License; Download the Master License, and Adding a Master License to
ThinManager for details.
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